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Short’s Travel Online (STO) — Unused Tickets

Short's Travel is excited to introduce an enhancement to STO that will further drive
cost savings in your travel program. Travelers and travel arrangers will now see
unused ticket credits within STO search results to assist them with choosing the best

flight. They can also easily request to apply an unused ticket credit toward the new

ticket purchase at check-out.

STO Search Results STO will alert the traveler at the top of search results when
unused ticket credits are available.

You have unused ticket credits on the followil

Airline Credit Value Expires Original Ticket Issued To
‘Southwest Airlines $218.00 6/05/2015 LASTNAME/FIRST MIDDLE
Frontier Airlines $315.03 6/22/12015 LASTNAME/FIRST MIDDLE

Ticket credit is subject to airline re-use rules. Credit may not be applicable to all itineraries listed. A Travel Consultant will validate airline re-use rules before issuing a new ticket.

DENVER (DEN) TO NEW YORK (JFK) :: FRI SEP 5 - SAT SEP 6

Q Change Search

Roundtrip From $256 DEN - JFK on Fri, 9/5 JFK - DEN on Sat, 9/6

Sort Filter

e fumen memre Ane " Each option will indicate UNUSED TKT AVAIL when the flights
.| could qualify for a ticket credit. Hover-over for details.
g FRONTIER ECONOMY

........ m bttt

T

$227

s227

NO REFUNDS NO REFUNDS NO REFUNDS NOREFUNDS
Frontier UNUSED TKT AVAIL Frontier UNUSED TKT AVAIL Multiple Carriers UNUSED TKT AVAIL @me Carriers
................... GUT OF FoicY Ut oF FOLICY
DEN SEA DEN SEA
Tue 10:35A - 12:18P Tue 10:35A - 12:18P DEN SEA
F9139  Economy 2h 43m F9139  Econom y 2h 43m DEN SEA Tue T:43A - 9:28A
Tue  8:25A - 10:12A F9137  Economy 2h 45m
SEA DEN SEA DEN AS679 Economy 2h 47m
Tue 7:48P - 11:15P Tue 7:48P - 11:15P SEA DEN
F8142  Economy 2h27m F9142  Econom y 2h27m SEA DEN Tue 3:30P - 11:03P
Tue  7:48P - 11:15p A52121 Economy o PDX  6h33m
F9142  Economy 2h 27m F9794  Economy

STO will display credits fully unused tickets (all flight segments for the previous

ticket were never traveled).

Our Mission: To enhance the experience of getting there, being there, and coming home.
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Applying Unused Ticket Credits at Purchase

When purchasing a ticket, the traveler will see their unused tickets for the airline
selected and can request the credit be applied to their online booking. The
reservation will be routed to a Travel Consultant. The total trip cost will reflect any

Travel Consultant ticketing fees.

change &
g FLIGHT OUTOFPOLICY*  gelect Reason for Booking Out of Polic ¥

STATE OF TEXAS *

Select an Exception Code ¥ |View explanation of codes
Tue, Sep 23 Fg 139 DEN - SEA 100354 - 1201 8P ECONOMY $172.74
FRONTIER. Total including taxes and refunds
""""" No Refunds
Tiie Can 20 £C 144 <F8 L DEN 6104 - G434 ECONCNY Flight change/cancellation policy
Select the unused ticket you wish to apply.
EQUESTS v
| | l Add noles for our Travel Consuliants (unused ficket crediis. efc )
You have unused ticket credits on this airline. BaseRate  Taxes Total
Check below if you would like a Travel Consultant to review the airline’s re-use rules Flight S 134.45 53828 217274
to determine if your credit can be applied to this ticket. A Travel Consultant
booking fee will apply.
(_ 1donotwant to apply unused ticket credit to this purchase. Ennkmg s
=
Airline Credit Expires  Original Ticket Issued to
. o Trip cost for current traveler §187.24
'® Frontier Airlines $315.03 6/22/2015 LASTNAME/FIRST MIDDLE

before unused ticket cradit

ADD A TRAVELER CONFIRM PURCHASE

The Travel Consultant will validate and apply the ticket credit less any airline

exchange fees. After the Travel Consultant has issued the new ticket, the confirmation

invoice will reflect the final ticket cost.

Our Mission: To enhance the experience of getting there, being there, and coming home.



Q\ SHHORTS

TRAVEL M ANAGEMENT

Confirmation Invoice

After the Travel Consultant has issued the new ticket, the confirmation invoice will
reflect the final ticket cost including the original ticket amount, new ticket amount,

and airline exchange penalties.

TR AWV EL M A N AGEMEWHNT

;\ SHHOPTS

TRAVELER BILLING INFO INVOICE DATE INVCOICE TICKET ORIGINAL  PAYMENT  TOTAL
LAST/FIRST MIDDLE JUN 24, 2014 15225813 0167408761712 MC...9106 §315.03
LAST/FIRST MIDDLE JUN 24, 2014 15225813 FEE 06121083827 MC...9106 &
LAST/FIRST MIDDLE AUG 5, 2014 15230882 0167410908191 7408761712 MC...9106 § 57.7
LAST/FIRST MIDDLE AUG 5, 2014 15230832 FEE 0613042619 MC...9106 §
TOTAL FAID § 392.24
-_!_- FRIDAY, AUGUST 8, 2014 COMFIRMED
UNITED AIRLINES FLIGHT 5794 ECOMNCOMY MILES: 409
DEPART: (IAH) HOUSTON- 7:22 AM SEAT: 10C ELAPSED: 1:23
INTERCONTIMENTAL, TX 8:45 AM FF NUMBER: XU205975

ARRIVE: (OKC) OKLAHOMA CITY, Ok
AIRLINE CONFIRMATION: UNITED AIRLINES - AEWOWEF

‘!‘- SUNDAY, AUGUST 10, 2014 COMFIRMED
UNITED AIRLINES FLIGHT 4177 ECOMNOMY MILES: 253

CEPART: (IAH) HOUSTON- 5:30 PM SEAT: 08A ELAPSED: 1:03
INTERCONTINENTAL, TxX 6:33 PM FF NUMBER: XU209575

ARRIVE: (ETR) BATON ROUGE, LA
AIRLINE CONFIRMATION: UNITED AIRLINES - AEWOWEF
COPERATED BY EXPRESSIET AIRLIMES DBA UNITED EXPRESS

THIS TICKET 1S NOMN REFUNDABLE

YOUR TRAVEL APPROVER ACCEPTED THE FARE OF $387.15 ON 24JUN14 06:02PM
THIS TICKET IS NON REFUNDAEBLE.

ANY CHANGES OR CAMNCELLATIONS TC THIS RESTRICTED FARE MUST BE

MADE PRICR TC THE TICKETED DEPARTURE TIME. CHANGES ARE SUBIECT

TO AVAILABILITY AND MAY RESULT IN A FARE INCREASE IN ADDITION TC
APPLICABLE REISSUE FEES.

EXCHANGE TICKET NUMBER: - 0167408751712

MEW TICKET: - § 17274
ORIGINAL TICKET: - & 31503 Your card will be charged the amount reflected

PENALTY: - 200.00 as the additional collection.
ADDITIONAL COLLECTION: - § 5771

Our Mission: To enhance the experience of getting there, being there, and coming home.
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FindIt — Unused Tickets Search

You can also search external websites and send the flights to Short's Travel using
FindIt®.

The FindIt® email response will indicate when unused ticket credits are available for
the requested flight or any alternate flight options. Click “Buy It" to purchase online

with Short's Travel and a Travel Consultant will apply the unused ticket credit.

Eindit

We have found your requested flight!

Fares are subject to change, and are not guaranteed until purchased, so book
nowl

Original airfare: $244 - Airfare we found: $240 = Savings of $4!

Use FindIt® to check for unused tickets
Requested Flight | credits and book with Short’s Travel

$239.88
You have unused ticket credits avallable for this alrline
Tue, Dec 16 UAG3S3  DEM-SLC  5:36A- 10:10A 1h 34m BUY IT
. . ECONOMY
UNITED Wed, Dec 17 UAG292  SLC- DEN 5404 - 7164 1h 36m N RERNDS
_ OUT OF POLICY
United COMTRACTED
Please select an alternate flight itinerary below.
Alternate Flight Options
You have unused ticket credlts avallable for this alrline 515293
FRONTIER Tue, Dec 16 F9 573 DEM - SLC 7:394 - 9:004 Th 21m BUY IT
Werd. Nec 17 Fa587?  SIC-NFN 354 - 7'554 1h 2Nm e
How to use FindIt Add FindIt to your browser

Watch the Video Chrome, Firefox, or IE 10 or11



https://www.youtube.com/watch?v=JvkagXnbz1U
https://www.youtube.com/watch?v=JvkagXnbz1U
https://chrome.google.com/webstore/detail/shorts-findit/ahaelfnkipignejmfmlhelglhcfbfpne
https://addons.mozilla.org/en-US/firefox/addon/shorts-findit/
http://www.findit.travel/#xl_xr_page_shorts

